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NATIONAL HEALTH REGULATORY AUTHORITY

Chief Executive Office

Circular No. (22) 2022

Date: 29 June, 2022
To All Medical Devices importers

Subject: Mandatory of using QR code for

reporting Medical Devices complaints

Pursuant to Resolution No (48) year 2020,
Article No (4) which states that :“The Authority
monitors the use of medical devices and
products in the Kingdom and takes the
necessary and appropriate measures to ensure
the safety of their use and maintenance in
order to ensure the safety of patients, the
public and users of the medical device and
product, and the authority shall notify patients
or users once it is confirmed that the medical
device or product is/are not complying with

the of the provisions of this decision.”

NHRA would like to point out the mandatory of
using the QR code shown below and the
necessity to ensure it is placed in a clear visible
place for easy reporting of complains related
to the medical devices to ensure the quality of
medical devices and safety of patients and
users.

Your cooperation is highly appreciated in
improving health services in the Kingdom.
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